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Dear NASBP Colleague,
2011 foretold a tough economy and a difficult political environment, necessitating a 
resolve for thoughtful education about our product and concerted action about its 
protection. NASBP started 2011 boldly, educating many of the freshmen elected to 
the U.S. Congress about the surety industry and the value of surety bonding. Staff 
advocated, individually and collectively through coalitions, to repeal the 3% Tax 
Withholding Law, to exclude the federal Miller Act from periodic threshold increases 
for inflation, and to hold personal sureties accountable. 

NASBP advocacy also focused on state legislative and regulatory threats. NASBP monitored troublesome 
developments and, when necessary, took action, such as sending written comment letters to multiple 
state and local agencies about problematic practices and requirements like excessive contract warranty 
durations and resident agent countersignature requirements.

NASBP increased its communications and expanded its outreach to the membership and the public. Our 
outreach extended to relationships with new industry associations to provide surety perspective on 
critical issues, such as green building and sustainability and FASB multi-employer plan and revenue recog-
nition proposals. NASBP added subscribers to its weekly e-newsletter, NASBP SmartBrief, that provides 
current nationwide news about the surety industry and the Association. NASBP members volunteered 
their time and expertise by participating in 11 U.S. DOT Bonding Education Programs that provided bond 
assistance and education to small and emerging contractors. 

We heightened our educational efforts to surety professionals by delivering the industry’s first, online 
Commercial Surety Fundamentals course and two new Workshops: the “Federal Government Construction 
Workshop,” developed jointly with the law firm of Whiteford, Taylor & Preston, LLP and the “Construction 
Contracts and Bond Forms Workshop,” developed jointly with the law firm of Smith, Currie & Hancock, LLP. 

In the last quarter of the year, NASBP negotiated with the American Institute of Architects to create 
NASBP-equivalents of the current editions of AIA A310-2010 and AIA A312-2010 bond forms. The NASBP-
equivalent forms are available free to Members and Affiliates for use in the regular course of business. 

I only have highlighted a few of the accomplishments of NASBP in 2011. As you will read in this “Year in 
Review” publication, NASBP is advocating issues and delivering services which are making a meaningful, 
positive impact on our businesses. We should be justifiably proud of our achievements and thankful for the 
selfless contributions of the many volunteers that make NASBP a special organization. I am confident that we 
are well positioned to meet the challenges and to seize the opportunities presented to us in the coming year. 

With best regards,

John M. Rindt  
NASBP President
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Members, Affiliates and Associates  
Strengthen the Association

Elected the NASBP 2011-2012 officers that included John M. Rindt of JDW  3

Insurance of El Paso, TX as NASBP President.

Educated members of Congress about the surety product during the 2011 NASBP  3

Legislative Fly-in Day. NASBP invited key legislators including Representative Mick 
Mulvaney (R-SC), member of the U.S. House Small Business Subcommittee on 
Contracting and Workforce, and Representative Richard Hanna (R-NY), 
member of the U.S. House Small Business and Transportation and Infrastructure 
Committees to brief more than 65 participants. Federal agency officials also 
spoke, including Brandon Neal, Director of the Office of Small Business Disad-
vantaged Utilization (OSBDU) U.S. Department of Transportation, and Deputy 
Director Peter Gibbs of the Small Business Administration (SBA) Surety Bond 
Guarantee Program. In addition, Krystal Brumfield with the U.S. Senate Small 
Business Committee and Caren Street of U.S. Senate Majority Leader Harry 
Reid’s office spoke.

Established NASBP’s Legislative Agenda for 2012 and set the date of the Fly-in  3

Day as June 26, 2012.

Provided NASBP Members and affiliates opportunities to assist emerging  3

construction firms. NASBP Members and Affiliates helped to advance and educate 
small and emerging business owners about surety bonding by participating in 
the U.S. DOT Bonding Education Program (BEP), of which NASBP was a 
participatory organization. The membership participated in the programs held 
in 11 cities. Also, the NASBP Small & Emerging Business Committee provided 
a program at the Annual meeting that described how the membership can 
seek out these opportunities.

Provided multiple forums to meet with top leaders and thinkers in the industry.  3

NASBP delivered the NASBP Annual Meeting in May in Colorado Springs, CO 
where Air Force Football Coach Troy Calhoun spoke as the Keynote Speaker 
and where attendance increased 6% beyond last year’s outstanding meeting 

Susan Hecker welcomed U.S. Representative Mick Mulvaney to NASBP’s Legislative Fly-in Day. At the Fly-in, Brandon Neal, Director of the DOT OSDBU, thanked 
CEO Mark McCallum for NASBP’s participation in the DOT BEP.

“NASBP is gaining traction and has 
increased its visibility on the Hill. 

Members of Congress are being educated 
about the importance of bonds and, not 

only are our voices being heard, our 
assistance is being sought. We advocated 
for the successful passage of the repeal of 
the 3% Tax Withholding Law. We are 

pushing for bi-partisan support for 
infrastructure funding, and we have 

received offers of assistance to sponsor 
legislation to ensure that assets pledged 
to back individual surety bonds are in 
the custody of the federal government 

and can be liquidated quickly and easily 
to pay valid claims.” 

NASBP Ex Officio Susan Hecker, 
Area Executive Vice President, 

Gallagher Construction Services, 
San Francisco, CA
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attendance. An Expo (www.nasbp.org/expo) was held in conjunction with the 
meeting. NASBP also organized three Regional meetings of which the Regions 
4, 5, 6, & 7 Meeting boasted record-breaking attendance.

Delivered valuable surety market information to help surety professionals  3

advise clients with regard to the economy. NASBP organized a panel discussion 
with surety industry experts Mike Noe of Travelers Bond, Larry Taylor of 
Merchants Bonding Company, and John Boulton of Swiss Reinsurance America 
Corporation who provided their perspective on the current surety market and 
reactions to results from NASBP interviews and surveys. NASBP met with 
executives of surety companies, reinsurers, and reinsurance brokers and 
surveyed Members and surety company Affiliates about their perspectives of 
the market and its impact on bond producers, surety companies and contractors. 
The President also delivered a presentation on the state of the industry at the 
Region 12 Annual Meeting.

Expanded the NASBP community significantly in comparison to recent years,  3

which is due in part to the new Associate membership category that allows 
certified public accounts (CPAs) to join as non-voting members.

Honored Carl Newman, who recently retired from Parker Smith Feek, with the  3

prestigious John ‘Jack’ J. Curtin, Jr. President’s Award that recognized his 30 years 
of commitment to the surety industry.

Partnerships Further NASBP and  
Industry Goals

Secured the permission of the American Institute of Architects (AIA) to create  3

form equivalents of AIA A312-2010, Performance Bond and Payment Bond, and 
AIA A310-2010, Bid Bond. NASBP Members and Affiliates can download these 
forms in Microsoft Word for free from the NASBP web site. NASBP also 
provides the membership access to ConsensusDOCS and EJCDC bond forms. 

Proactively educated stakeholder groups on the appropriate use of bonding in  3

relation to green building and sustainability requirements. NASBP provided 
feedback on surety exposure involving green building/sustainability contractor 
requirements to the U.S. Green Building Council. NASBP met with the Wash-
ington, DC Council to discuss how to address surety concerns with the 
performance bond requirement of the DC Green Building Act of 2006. At the 
request of the DC Department of Environment, NASBP and SFAA provided 
draft language that would modify the DC Green Building Act of 2006 to 
address the problematic performance bond requirement.

Provided written comments to the American Institute of Architects on their guide  3

for sustainable projects, AIA Document D503™-2011. AIA also has requested 
NASBP to provide feedback on its draft agreements for sustainable projects.

“My theme, ‘Trusting Relationships,’ is 
the framework of our industry. I believe 
that the long-term relationships we have 
established between agent, surety, and 
client will prevail and help us meet the 
challenges and seize the opportunities 
presented to us in the coming year.” 
NASBP President John M. Rindt, 

President,  
JDW Insurance, 

El Paso, TX

NASBP Regional meetings provided informational 
sessions such as the presentations on claims and 
on bonding tribal entities as well as entertainment 
like the performance by traditional American Indian 
Pueblo dancers at the Regions 1, 2, 3 Meeting.

Attendance at NASBP Regions 4,5,6,7 Meeting 
held in Austin, TX reached record-breaking 
numbers.
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Helping to shape an equitable risk environment for the surety product by  3

accepting opportunities to participate on industry special task group discussions, 
such as a task team of the Construction Specifications Institute, that will address 
risk topics incorporated into construction specifications by project owners. 
Other industry invitations NASBP received were from AAA, AIA, CFMA, 
National Institute of Building Sciences, and the New Building Institute.

Expanded NASBP’s outreach by making presentations about the surety market  3

and surety product to more than 28 construction and surety industry associa-
tions and organizations, including many new NASBP contacts, such as the 
African American Business Contractors Association, Association of the Wall & 
Ceiling Industry, Underground Contractors Association of Illinois, Council of 
Petroleum Accountants Society, Wisconsin Transportation Builders Association, 
and the Ohio Valley Construction Conference that was jointly sponsored by 
CFMA, Kentucky Society for Certified Public Accountants, and AGC of Kentucky. 
More than 2,000 individuals attended these presentations.

Presented and met regularly with construction and surety associations to  3

promote the role of the bond producer and strengthen NASBP. NASBP 
delivered presentations about legislative developments, the surety product, and 
the Association to the Illinois Surety Association, the Mid-Atlantic Surety 
Association, AGC of America (AGC), ASA, CFMA, AICPA, and IRMI. NASBP 
met regularly with key trade association staff of ACORD, AGC, ASA, CFMA, 
MCAA, FAA, WCOE USA, and others to discuss issues of mutual importance 
and concern.

Accepted the American Subcontractors Association’s (ASA) invitation to speak  3

at the ASA National legislative conference, ASA Champions Academy, on 
legislative efforts to protect subcontractor payment protections.

Collaborated on establishing and improving surety automation standards by  3

participating and holding the first Joint 
Automation Meeting with SFAA’s e-Business 
Advisory Committee.

Co-sponsored the 2011 Associate in Fidelity  3

and Surety Bonding (AFSB) Award. The Award 
is given by the American Institute for Chartered 
Property Casualty Underwriter (AICPCU) 
and the Insurance Institute of America (IIA) 
jointly known as the Institutes.

NASBP 2011/2012 Officers: (from left) Second 
Vice President Lawrence F. McMahon, First 
Vice-President Carl E. Dohn, Jr., President John 
M. Rindt, Third Vice President Thomas M. Padilla 
and Immediate Past President J. Spencer Miller

“We invited several contractor customers 
including four business owners and six 
employees with crane responsibilities to 
our offices to listen to the live NASBP 

Virtual Seminar on crane responsibilities. 
All attendees agreed they learned a lot 
and remained afterwards to discuss the 
information they heard. This was one of 

the best $69 investments I’ve ever made!” 
Matt Cashion, 

Secretary/Treasurer, 
The Cashion Company, Inc., 

Little Rock, AR
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NASBP’s Legislative Agenda Drives Policy
Demonstrated to state and federal legislators the commitment the surety  3

industry has for helping small and emerging business owners succeed. NASBP 
was instrumental in convincing MD Senator Catherine Pugh to speak to small 
and emerging businesses in the MD DOT BEP Workshop. NASBP also met 
with MD state officials and lawmakers, including a Baltimore City Council 
Member, the Executive Director of the Maryland Small Business Development 
Financing Authority (MSBDFA), a state Senator, a state Delegate, and the MD 
Insurance Commissioner to discuss bonding opportunities for small and 
emerging contractors in Baltimore City. NASBP continues to meet with state 
and federal agency representatives to advocate for programs across the 
country that support small and emerging businesses.

Met with members of Congress to enlist their support of H.R. 674 to repeal  3

the 3% tax withholding on payments to government contractors. NASBP joined 
a coalition administered by the U.S. Chamber of Commerce to support the 
repeal and participated in a hearing on Capitol Hill and a Capitol Hill Press 
Conference to gather support for the repeal. NASBP submitted comment 
letters to the House Small Business Subcommittee on Contracting and Work-
force and to Senators in support of repealing the law and encouraged the 
NASBP membership to send letters to their members of Congress. President 
Obama signed into law the 3% Withholding Repeal and Job Creation Act on 
November 21.

Succeeded in convincing the Ohio Department of Administrative Services (DAS)  3

to redraft a Governor’s budget bill that required payment and performance 
bonds for 100% of the contract amount for projects less than $20 million, but 
required bonds for only 50% of the contract amount for projects greater than 
$20 million. NASBP submitted a comment letter addressing concerns with the 
proposed surety bonding rule regarding the 50% bonding requirement. After 
numerous meetings with lawmakers, agency officials and interested parties, DAS 
redrafted its proposed regulations. The revised draft now requires 100% bonding 

from the construction manager or design-builder for all 
projects. Also, the revised draft requires separate payment and 
performance bonds, each with a penal sum of 100% of the 
contract price. NASBP worked with SFAA and the Ohio 
Associations of the ASA, MCAA, and ABC and other groups.

Met with the MD Insurance Commissioner to discuss  3

MD’s individual surety law, enacted in 2006, and its potential 
negative effect on taxpayers and payment bond claimants.

Upon the request of ASA National, NASBP briefed U.S.  3

Senate staff about surety bonds in relationship to S.652,  
“The Building and Upgrading Infrastructure for Long-Term 

NASBP organized a panel discussion of industry 
leaders (from left) Mike Noe of Travelers Bond, 
Larry Taylor of Merchants Bond, and John Boulton 
of Swiss Reinsurance America Corporation.

“The NASBP Sales Workshop was very 
beneficial to me — someone who has 

been in the business for 17 years. I take 
bits and parts from a lot of different 
styles. We would definitely consider 
sending younger producers, because I 
believe they would learn a great deal 

from the interview approach and format.” 
Mark Skidmore, 
Vice President, 

Sunflower Insurance Group, Inc., 
Salina, KS
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Development (BUILD) Act,” that would establish an American Infrastructure 
Financing Authority (AIFA) to facilitate efficient investments and financing of 
infrastructure projects.

Advocated for reforms to the Surety Bond Guarantee Program of the U.S.  3

Small Business Administration. NASBP met with staff of the Small Business 
Committees of both the Senate and House to encourage their support for 
enhancing the SBA Surety Bond Guarantee Program to align it with current 
surety practices.

Educated lawmakers on the importance of amending Title 41 USC to exclude  3

the federal Miller Act from periodic threshold increases for inflation.

Provided financial contributions to nine members of Congress who support  3

surety interests through NASBP’s Political Action Committee, SuretyPAC.

Advocacy Preserves Bond Requirements  
and Eliminates Adverse Policies

Influenced the Financial Accounting Standards Board (FASB)/International  3

Accounting Standards Board (IASB) proposals that would have had significant 
repercussions for construction firms participating in multi-employer pension 
plans. The Construction Industry FASB Coalition (CIFC), of which NASBP was 
a member with 10 construction industry organizations, convinced FASB to not 
require the disclosure of the employer’s withdrawal liability, among other things. 
NASBP kept the membership apprized of developments for example by having 
John McNerney, General Counsel of the Mechanical Contractors Association of 
America (MCAA) provide an update on the discussions with FASB at the Fly-in 
and during a Virtual Seminar.

Opposed Maryland legislation that would exempt an individual acting as a  3

surety on private contracts from having to obtain a certificate of authority 
issued by the Maryland Insurance Commissioner. NASBP staff and NASBP 
Members met with Maryland General Assembly Members to describe the risk 
posed by an unregulated surety market.

Opposed legislation introduced around the country that proposed bond waivers  3

and bond threshold increases. NASBP educated Virginia General Assembly 
Members about the negative impacts of a legislative measure to increase the 
bond threshold amount from $100,000 to $1 million for non-transportation 
projects. NASBP Members and staff met with Virginia state legislators and 
strategized on how to defeat the legislation with other industry groups that were 
also in opposition to the bill including: SFAA, Associated Builders & Contractors-
VA Chapter, DC Metro Subcontractors Association, and various members from 
the Independent Insurance Agents & Brokers of America. Amendments to the 
bill were made, reducing the increase to $500,000, an amount also opposed by 
NASBP.  The Governor signed into law the threshold increase to $500,000.

Larry LeClair met with many members of 
Congress including Speaker of the U.S. House of 
Representatives John Boehner (R-Ohio) (right). 

NASBP negotiated with AIA to create NASBP-
equivalents of the current editions of AIA 
A310-2010 and AIA A312-2010 bond forms. 
These are available free to the membership.

“The NASBP Annual Meeting is always 
a great opportunity to renew old friend-
ships, both personal and professional. 

The venues that the NASBP and the site 
selection committees choose are beautiful 
and provide a very relaxed atmosphere to 

‘charge our professional batteries.’ My 
most valuable take-away from the 

meetings is always the industry specific 
information I learn and contacts I make 
by visiting with other professional surety 

bond producers, surety company  
representatives, and Associates.” 

Jason Gusso,  
President, 

Gusso Surety Bonds, Inc., 
Sioux Falls, SD
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Opposed Virginia legislation that proposed to increase the bond threshold for  3

transportation projects from $250,000 to $500,000. When VDOT stated that it 
will establish another bureaucracy to qualify and to bond contractors, NASBP 
countered that the surety industry is best suited to take on this role and is much 
more cost effective for the taxpayer.  Among other arguments, NASBP pointed 
out that bond threshold increases as well as bond waivers do not promote or 
encourage small businesses to develop sound business practices. NASBP 
committed to VDOT that NASBP members will dedicate time and effort to 
help educate contractors at every level on how best to position themselves to 
qualify for surety credit.

Submitted written comments on how to position federal contracting officers  3

with the necessary information to evaluate individuals wishing to serve as 
sureties and to review the assets these individuals pledge to back their surety’s 
bond obligations on construction projects. NASBP provided comments to the 
General Services Administration (GSA) suggesting how to enhance the quality, 
utility, and clarity of the information to be collected through the use of  
Standard Form 28.

Opposed Financial Management Services (FMS) efforts to alter the standard by  3

which the Treasury addresses agency complaints against sureties without due 
process. NASBP submitted comments to the FMS explaining that NASBP 
opposes an agency official being given the discretion to prohibit a particular 
surety from providing bonds to the agency.

Met with lawmakers and government officials to encourage them to prohibit the  3

federal procurement practice of improperly bundling smaller construction 
projects into one large project, which effectively precludes small and emerging 
construction businesses from participating in the federal procurement arena at 
the prime level.

Took action to have language removed from S. 223, the Federal Aviation  3

Administration Reauthorization Act, that calls for the FAA Secretary to estab-
lish a program to eliminate barriers to small business participation on FAA 
projects by prohibiting “excessive, unreasonable or discriminatory bonding 
requirements.” Submitted a letter jointly with SFAA to the Senate Commerce, 
Science, and transportation Committee requesting the language be removed 
from the bill.

Educational Programs Advance Professional 
Development

Released the industry’s first commercial surety self-paced, online training course  3

for surety professionals, titled Commercial Surety Fundamentals. Also, obtained 
continuing education certification for the course in all states. More than 100 have 
registered to date.

“This year the 5-15 Leadership Circle 
had some great events planned. Being 
able to visit with the industry’s top 
executives at the pre-reception events  

was a great opportunity.” 
Jennifer L. Salm,  

Bond Department Manager,  
Brower Insurance Agency, LLC, 

Dayton, OH

One of two new workshops NASBP offered was 
the Construction Contracts and Bond Forms 
Workshop developed jointly with Smith, Curry  
& Hancock.

Panelists (from left) Todd Loehnert, Dave Walla, 
and Larry LeClair described the surety market to 
about 125 attendees at the Ohio Valley 
Construction Conference.
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Delivered critical information on issues facing producers and their clients by  3

offering 21 Virtual Seminars. These Virtual Seminars had thousands of surety 
professionals and their clients tune in to topics like sustainable/green construction, 
integrated project delivery court bonds, individual surety bonds on federal 
construction contracts, commercial surety bankruptcy, funds control, bid proposal 
errors, crane operations in construction, technology uses for sales and efficiency, 
skills negotiation, pay-if-paid contract language, underwriting employee stock 
ownership plan companies, federal set-aside programs, ACORD certificate 
changes, claims, FASB proposals, and federal contract bonds.

Provided the renowned Winter and Summer offerings of the NASBP William J.  3

Angell Surety School in Houston and Chicago to approximately 200 students.

Expanded the NASBP young industry leader program, 5-15 Leadership Circle,  3

by providing more interactions with industry leaders at NASBP-organized 
networking events and mentors who encourage them to become active in the 
Association. The group has grown to more than 40 professionals.

Provided the membership with educational presentations at the Annual and  3

Regional meetings on commercial surety topics identified by the Commercial 
Surety Committee.

Responded to the memberships’ request for new educational programs to be  3

offered in 2012. NASBP has developed an outline and identified authors to write 
a course on the topic of financial guarantee bonds and one on risk management.

Delivered on-point programs to help surety professionals enhance their skills  3

and client accounts for business success. These programs included the “Sales 
Workshop;” the “Federal Government Construction Workshop,” developed 
jointly with the law firm of Whiteford, Taylor & Preston, LLP; the “Construction 
Contracts and Bond Forms Workshop,” developed jointly with the law firm of 
Smith, Currie & Hancock, LLP; and the “Tips & Tools for Maintaining Bonding in 
Tough Times” session, presented by Berkley Surety Group. 

The William J. Angell Winter School Levels I 
and II combined had 109 students.

Faculty and students of the William J. Angell Summer School Level I (pictured) and Level II concluded 
Chicago was a terrific venue. The Summer Session had 84 students.

Bill Maroney was one of several NASBP 
Members who assisted small and emerging 
contractors from the New York Metropolitan 
area by participating in a U.S. DOT BEP. 

Bond Producer Joshua Etemadi also instructed 
small and minority contractors attending the 
DOT Bonding Education Program (BEP) held in 
Maryland. NASBP producers and Affiliates 
throughout the U.S. participated in 11 DOT BEPs 
held nationwide.  
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NASBP Communications Inform and Respond
Increased NASBP’s outreach to the public by increasing the number of sub- 3

scribers to NASBP SmartBrief e-newsletter. By distributing trial campaigns in 
the spring and fall to new NASBP contacts, NASBP increased the weekly 
e-newsletters subscribers by 44%. NASBP SmartBrief is the Association’s free 
weekly e-newsletter that keeps subscribers informed of news, people, markets, 
and policies impacting the surety product and the surety industry and can be 
used to educate clients on the industry. The e-newsletter’s high engagement 
rate increases with age and remains a newsletter with one of the highest open 
and click rates amongst all publicly available SmartBriefs. Those interested may 
sign up at www.smartbrief.com/nasbp.

Provided articles on issues facing surety professionals, including the Standard  3

Form 24-Bid Bond, the general agreement of indemnity (GIA), SBA’s new 8(a) 
rules for mentor-protégé relationships and joint ventures, and federal payment 
protection limitations of the Miller Act Payment Bond, among others.

Released a new, revised edition of the industry primer, The Basic Bond Book, in  3

a convenient format for surety professionals to view and read online.

Continued to monitor the FASB/IASB’s proposed accounting standards on revenue  3

recognition and provide updates to the membership. NASBP commented on the 
proposal, provided an educational seminar at the Annual Meeting on the topic, 
and sent the membership a link to a FASB/IASB survey created to collect data 
about the revenue recognition proposed standard. A re-exposure draft has 
been issued with comments due by March 13, 2012.

Provided information about free ConsensusDOCS 3 ® materials and webinars on 
the topics of the new, 11 updated ConsensusDOCS documents, comparison 
of the ConsensusDOCS and AIA general conditions, and comparison of the 
ConsensusDOCS and AIA design professional agreements. NASBP is an original 
endorsing member of the ConsensusDOCS® Coalition formed in 2007 that has 
grown to include 35 construction organizations. The NASBP membership can 
receive a discount of up to 20% off ConsensusDOCS at www.consensusdocs.org 
using the NASBP promo codes: NASBP and 400.

Launched a campaign to recruit new bond producer Members, which included  3

developing a full color, 4-page recruiting tool that promotes NASBP membership 
and is available at www.nasbp.org.

Offered membership incentives to increase Member participation. NASBP  3

offered a complimentary registration for first Regional Meeting attended (per 
new Member company), or 50% off of a single NASBP Annual Meeting registra-
tion for first Annual Meeting attended (per new Member company), and 
NASBP discounted registration for Regional Meetings for multiple Members 
attending the same meeting from the same Member office.

“NASBP SmartBrief has increased the 
industry’s awareness of the positive role 
of the surety product and of the benefits 
of NASBP membership in addition to 
providing surety professionals a client 

education tool.” 
NASBP First V.P. Carl Dohn,  

President, 
Dohn & Maher Associates, 

Palatine, IL

Many great reasons to join NASBPtoday.

NASBP
Membership

National Association of Surety Bond Producers

NASBP’s new membership brochure describes 
the numerous benefits of NASBP membership.
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Powerful Online Resources Multiply the 
Membership’s Effectiveness

Raised awareness of the risk issues associated with green building, which  3

increasingly is being required at all levels of government, by posting at nasbp.org 
the 2011 “Performance Bonds Green Building” white paper that was jointly 
drafted by NASBP and SFAA. NASBP also published five articles on sustainable 
construction and surety bonding in Pipeline throughout the year.

Provided Members insights into current and future technology needs of surety  3

agencies by publishing an IT Show and Tell list of resources and the NASBP 
Information Technology Survey results.

Regularly kept the membership apprized of legal and legislative issues by issuing  3

six issues of the Association’s e-newsletter, Pipeline, and eleven issues of the 
Association’s e-bulletin, Focal Point.

Offered the membership an additional 25 3 % off discount for posting a job 
opening to the NASBP Career Center, a highly targeted resource that matches 
bond producers, insurance agencies, brokerage firms, surety companies, and 
certified public accounting firms with the most qualified candidates.

Upgraded  3 www.nasbp.org to enhance the membership’s experience at the site, 
for example by streamlining steps necessary to update a SuretyConnect Profile 
and improving ways to access resources posted to the site.

Provided guidance to bond producer Members on various topics, including  3

introducing social media to an agency, offsetting agents’ dips in premiums via 
commercial surety bonds, providing court bonds, updates on the SBA Bond 
Guarantee Program, green building and risk management, and U.S. transporta-
tion infrastructure funding. Articles on each of these topics were published in 
Pipeline and at www.nasbp.org.

Arranged a discount for NASBP Members on the CFMA Construction Industry  3

Annual Financial Survey with the Benchmarking Builder CD Toolkit, which is a tool 
for comparing construction companies’ financials with those of the participants 
in the survey.

NASBP jointly developed a white paper with 
SFAA to persuade lawmakers to exclude the 
federal Miller Act from periodic threshold 
increases for inflation.

“There is substantial interest by public 
officials and green building advocates in 
the surety product. Often, these persons 
hold incorrect assumptions about surety 
bonds. This interest presents NASBP 

bond producers with tremendous  
opportunities to frame understandings  

of the role and value of surety bonding.” 
Mark McCallum,  

CEO, 
NASBP, 

Washington, DC



National Association of Surety Bond Producers 
Professionals in Surety Bonding  
1140 19th Street NW, Suite 800, Washington, DC 20036 
Phone: 202-686-3700 | Fax: 202-686-3656 | www.nasbp.org

NASBP strengthens professionalism, expertise and innovation in surety and advocates 
its use worldwide. Through the work of volunteer Members, Affiliates, Associates 
and staff, NASBP takes the actions necessary to better the business and legal 
climate for surety professionals.

Visit nasbp.org for additional NASBP communications that keep the membership 
informed of NASBP activities, such as the NASBP SmartBrief, Pipeline e-newsletter, 
Focal Point legislative e-bulletin, and this issue of Highlights—Year In Review brochure.
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Susan Hecker 
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